
Sr No Point/Page RFP Point Clarification required Bank's Remarks

1 B. Commercial bid 

Requirements

B1. Terms & Conditions: 

(Point 3)-page no 5

The payments shall be made on half yearly basis after 

the successful execution of the maintenance work 

against bills submitted to this institution after obtaining 

a satisfactory report from Section Incharge or Branch 

Managers, HARCO Bank

Thay Payment should be 

quarterly Basis. 

As per RFP

2 Point 4- Page no 5 The AMC will be comprehensive including periodic 

software maintenance by the resident engineer of the 

quoting party.

Please confirm, Resident engineer 

cost is separate or in include in 

AMC Charges

Resident engineer cost  will be 

included in AMC Charges

3 Point 5- Page No 5 A Separate Security deposit amount equivalent to one 

quarter contract shall have to be provide in the form of 

Bank guarantee/FDR in the favor of Managing Director, 

SCO 78-80, Bank Square, Sector 17 B Chandigarh. This 

would be required at the time of signing the contract. 

This amount is refundable one month after the 

successful completion or expiry/termination of the 

contract

Security Deposit should be not 

exceed by 10% of the TCV

As per RFP

4 General Point Exemption for MSME/Startup  of Year of Experience 

/trunover/EMD 

Please clerify . Yes, Exemption for MSME 

1 We are a MSE Company and requesting for 

Relaxation/Exception for the past experience and 

turnover.

Yes, Exemption for MSME 

2 AMC Payment: Kindly consider to amend to quarterly 

arrear. 

As per RFP

3 Security deposit @25% of contract value is very much 

higher side. Kindly consider to amend to 5% of the 

yearly contract value.

As per RFP

Logismiko Technologies Pvt. Ltd.

CSK Information Technology Pvt.Ltd

Pre- Bid Queries


